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Dear Customer

FURNACE MAINTENANCE

As part of our continued focus on safety, we wish to notify and remind you of the necessity for
maintenance of your Carbolite furnace. It is the responsibility of the owner of the equipment to ensure
that it is maintained in a safe working condition and environment.

We recommend that you periodically check that items such as supply leads, door insulation and door
safety switches are all in good working condition.

If you own a Carbolite furnace of the type listed in table 1 below that is more than 4 years old (pre-
December 2002), you should consider changing the door switch actuator mechanism. It has been
brought to our attention that this mechanism may have worn excessively (depending on the furnace’s
working environment and operation procedure) creating a potential hazard whereby the elements may
remain live when the door is open.

You should periodically inspect supply cables on all electrical equipment in your maintenance routine.
Furnace door insulation should be inspected regularly for large cracks and security of fixing. Models
possibly requiring the replacement door switch actuator are given in table 1 below:

We can advise you on how to carry out maintenance tasks, complete with the necessary parts. Please
ask us for prices and delivery using the contact details given at the bottom of this page.

Table 1:
CWF CSF RHF 11/ RHF 12/-
BOF BWF HTC 14/3 HTC 15/3
HTC 16/3 OAF VMF GSM
AAF RWF CMF RHF 14/3
RHF 15/3 RHF 16/3 RHF 14/8 RHF 15/8
RHF 16/8

If you make contact with Carbolite, please ensure you provide us with the serial number of the furnace;
this is essential if we are to provide accurate information.

Yours sincerely

A J TOWNSEND
Quality and Service Manager

Fax (Spares and Service). +44 (0)1433 623336
Email (Spares): spares@carbolite.com

Email (Service): service@carbolite.com
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